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. Windows SharePoint Services Search
BSingle site collection only
BBut can search sub sites
BSmall collaboration environments
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. Search Server 2008 Express

BCurrently in Release Candidate (Free

Download)
Bldeal for Small -Medium WSS deployments
BComplements by allowing cross site Search
BCan be customised via API

{ Best bets

1 Did you mean

1 Contextual links

{ Duplicate collapsing

Emalil/RSS alerts

{http://www.microsoft.com/enterprisesearch/}
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. Search Server 2008 Enterprise
BLarge scale enterprise Search solution
BCustomisable via API
BSupport for OpenSearch standard
BFederated Search connectors

‘BScalable solution for Enterprise Search
requirements
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. MOSS Standard Search

BStandard Search can index

{File Shares (S: \, H: \ drives)
{Exchange Public Folders

1 Lotus Notes Databases

1 External Web Site Search

1 Limited to 500,000 items in index L

ltem = any single Web page, document,
SharePoint list item or record returned...

Cannot index relational or web service data L
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. MOSS Enterprise Search

BAIl of what Standard Search can index
1 File Shares (S: \, H: \ drives)

1 Exchange Public Folders

1 Lotus Notes Databases

1 External Web Site Search

1 No limit to items in index J

Cannot index relational or web service data L
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- MOSS Standard Edition

BAIll of what Enterprise Search can index
{File Shares (S: \, H: \ drives)
{Exchange Public Folders

1 Lotus Notes Databases

1 No limit to items in index J

i+ People Search J J

1+ Enhanced Search customisation

1+ WCM, DM, RM and Collaboration

Cannot index relational or web service data L

c h
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. MOSS Enterprise Edition

BAIll of what Enterprise Search can index

1 File Shares (S: \, H: \ drives)

1 Exchange Public Folders

1 Lotus Notes Databases

'No limit to items in index J

i+ People Search J J

1+ Enhanced Search customisation

1+ WCM, DM, RM Forms and Excel Services!

1+ Business Data Catalog (Index other systems)
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. According to a
competitor...

SIX WAYS THAT POOR SEARCH
WASTES COMPANY TIME AND
RESOURCES:

1. Time lost to ineffective search

2. Time and money lost to
administration of search systems
and data (both IT staff time and
maintenance contracts)

3. Time spent tweaking and
weighting documents to satisfy
the requirements of complex
systems

4.The lost value of missing
company information

5. The lost value of undocumented
employee knowledge

6. Revenue lost through delays in
time-to-market

\
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Information Worker Search Characteristics
BSecond most frequent activity

B9% hours per week spent searching
Time Wasted Searching

B3Y% hours per week

Causes of Wasted Searches

BRestricted search capabilities = Not enterprise wide

BRestricted indexing capabilities = multiple search
systems

BPoor ranking of results = Inconsistencies in index

Requirements
‘BSolution that can span the current and future needs..
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. Consumer vs Enterprise Solutions

IDC estimates that information workers spend on average
48% of their time searching for and analyzing information,
(9.5 and 9.6 hours per week, respectively) which costs an
organization $28,000 per worker per year. They also spend
an additional 8.3 hours per week managing document
routing and approval across teams, costing an extra
$12,400 per year.

The Hidden Costs of Information Work, IDC April 2006
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People and Information

Relevant Search
Results from
Unstructured

and Structured
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BDepartmental scenarios

1 Specific to corporate intranets
BSpecific applications

i Lotus Notes

1 Exchange
BPeople Search

1 Contacts

{ Social Distances

THow to enable seamless access to end users..
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Relevant, Actionable Results
Best results on the first page, every time
Query correction, hit highlighting, duplicate collapsing
Integration with presence and real-time communications

User Experience

Security-trimmed search results

S eranciatar Ectai i orra i
Out-of-the-box search for file'shares, web sites,
SharePoint sites, Exchange PFs, and Lotus Notes DBs

Index data and display results from LOB applications and
other structured data sources using the BDC

Find people using dynamically updated expertise and
social networks
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DESIghed or BUsIiness

¢ Relevance tuned for business content

¢ Scales to 10s of millions decuments
Robust security to ensure compliance and protect IP
User Interface easily customized

Enterprise Ready

Comprehensive administration, management and reporting
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. Meet Enterprise Requirements
BProvide unrestricted indexing of information
BEnable searching of indexed information

- Impact of Meeting Enterprise
Requirements

‘BDo not require users to know information
locations before they search

BEnable access to information, regardless of its
location

BProvide consistent ranking, regardless of
search location
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. Single search (mssearch.exe)

. Patterns
BWSS 3.0 Indexing and Search
1 SharePoint Sites
1/ Site Collection Search

BMicrosoft Office SharePoint Server 2007 for
Search
{ Multiple Site Collections
1 External Web sites and content sources
BMicrosoft Office SharePoint Server 2007
{ Combining search with other functionality



Seacoh\Rhctatecture

- Logical Architecture

Blndex server role I crawls content and stores
Indexed items In the full text index, stores
meta data and permission in Search DB

BFront end server role I User interfaces to
submit search and see results

BQuery server role | accepts queries, retrieves
data from index and returns results

BDatabase server role | stores and manages
permissions that are gathered by the index
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@ iFilters

Database

Metadata &
Permissions

-
/

Content

@ /Protocol handlers:

SharePoint, HTTP,
Exchange, File, BDC,
Lotus Notes, Custom /
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Word Breaker
Noise Word Removal

Content Sources

Full Text Index
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. Physical Architecture

Query

Query & Results Servers

Display to end user

Index
Server

Database
Server
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User interface
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User interface
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User interface
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People and expertise
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People and expertise
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People and expertise

Find external
contacts and
contact colleagues
who know them

Locate and contact
people and experts
using social
networking

Enhanced internal
and external
people search
using Knowledge
Network



