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Microsoftôs Search Offering

·Client Side
ƁWindows Desktop Search



Microsoftôs Search Offering

·Windows SharePoint Services Search
ƁSingle site collection only

ƁBut can search sub sites

ƁSmall collaboration environments



Microsoftôs Search Offering

·Search Server 2008 Express
ƁCurrently in Release Candidate (Free 

Download)
ƁIdeal for Small -Medium WSS deployments
ƁComplements by allowing cross site Search
ƁCan be customised via API
¶Best bets
¶Did you mean

¶Contextual links
¶Duplicate collapsing

¶Email/RSS alerts

{http://www.microsoft.com/enterprisesearch/}



Microsoftôs Search Offering

·Search Server 2008 Enterprise
ƁLarge scale enterprise Search solution

ƁCustomisable via API

ƁSupport for OpenSearch standard

ƁFederated Search connectors

ƁScalable solution for Enterprise Search 
requirements



Microsoftôs Search Offering

·MOSS Standard Search
ƁStandard Search can index

¶File Shares (S: \ , H: \ drives)

¶Exchange Public Folders

¶Lotus Notes Databases

¶External Web Site Search

¶Limited to 500,000 items in index L

Item = any single Web page, document, 
SharePoint list item or record returned...

Cannot index relational or web service data L



Microsoftôs Search Offering

·MOSS Enterprise Search
ƁAll of what Standard Search can index

¶File Shares (S: \ , H: \ drives)

¶Exchange Public Folders

¶Lotus Notes Databases

¶External Web Site Search

¶No limit to items in index J

Cannot index relational or web service data L



Microsoftôs Search Offering

·MOSS Standard Edition
ƁAll of what Enterprise Search can index

¶File Shares (S: \ , H: \ drives)

¶Exchange Public Folders

¶Lotus Notes Databases

¶No limit to items in index J

¶+ People Search JJ

¶+ Enhanced Search customisation

¶+ WCM, DM, RM and Collaboration

Cannot index relational or web service data L



Microsoftôs Search Offering

·MOSS Enterprise Edition
ƁAll of what Enterprise Search can index

¶File Shares (S: \ , H: \ drives)

¶Exchange Public Folders

¶Lotus Notes Databases

¶No limit to items in index J

¶+ People Search JJ

¶+ Enhanced Search customisation

¶+ WCM, DM, RM Forms and Excel Services!

¶+ Business Data Catalog (Index other systems)
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Search Business Requirements

·According to a
competitor...



According to studies...

· Information Worker Search Characteristics

ƁSecond most frequent activity 

Ɓ9½ hours per week spent searching

· Time Wasted Searching

Ɓ3½ hours per week

· Causes of Wasted Searches

ƁRestricted search capabilities = Not enterprise wide

ƁRestricted indexing capabilities = multiple search 
systems

ƁPoor ranking of results = inconsistencies in index

· Requirements

ƁSolution that can span the current and future needs..



IDC study

·Consumer vs Enterprise Solutions

IDC estimates that information workers spend on average 
48% of their time searching for and analyzing information, 
(9.5 and 9.6 hours per week, respectively) which costs an 
organization $28,000 per worker per year. They also spend 
an additional 8.3 hours per week managing document 
routing and approval across teams, costing an extra 
$12,400 per year. 

The Hidden Costs of Information Work, IDC April 2006
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Search Challenges

ƁDepartmental scenarios

¶Specific to corporate intranets

ƁSpecific applications

¶Lotus Notes

¶Exchange

ƁPeople Search

¶Contacts

¶Social Distances

¶How to enable seamless access to end users..
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Search Goals



Search Goals

·Meet Enterprise Requirements
ƁProvide unrestricted indexing of information

ƁEnable searching of indexed information

·Impact of Meeting Enterprise 
Requirements
ƁDo not require users to know information 

locations before they search

ƁEnable access to information, regardless of its 
location 

ƁProvide consistent ranking, regardless of 
search location
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Search Architecture

·Single search (mssearch.exe)

·Patterns
ƁWSS 3.0 Indexing and Search

¶SharePoint Sites

¶Site Collection Search

ƁMicrosoft Office SharePoint Server 2007 for 
Search

¶Multiple Site Collections

¶External Web sites and content sources

ƁMicrosoft Office SharePoint Server 2007

¶Combining search with other functionality



Search Architecture

·Logical Architecture
ƁIndex server role ïcrawls content and stores 

indexed items in the full text index, stores 
meta data and permission in Search DB

ƁFront end server role ïUser interfaces to 
submit search and see results

ƁQuery server role ïaccepts queries, retrieves 
data from index and returns results

ƁDatabase server role ïstores and manages 
permissions that are gathered by the index



Search Architecture

Content Sources

Protocol handlers:
SharePoint, HTTP,
Exchange, File, BDC,
Lotus Notes, Custom

Metadata &
Permissions

Word Breaker
Noise Word Removal

iFilters

Content

Database

Full Text Index



Search Architecture

·Physical Architecture

Database 
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Query 
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Search In MOSS2007
User interface

Tabbed user 
interface

Search scopes

Advanced options



Search In MOSS2007
User interface

Hit highlighting

Alternate views of 
search results

Query correction
ñDid you meané?ò



Search In MOSS2007
User interface

Create search 
alerts to let you 
know when new 

results
are found

Narrow search 
results with 

advanced queries 
like ñfiletypeò



Search In MOSS2007
People and expertise



Search In MOSS2007
People and expertise

Integration with 
real time 

communications

Refine results 
using various 

properties

View by relevance
or social distance



Search In MOSS2007
People and expertise

Enhanced internal 
and external 

people search 
using Knowledge 

Network

Find external 
contacts and 

contact colleagues 
who know them

Locate and contact 
people and experts 

using social 
networking


